
THE IADEA + 
ACCRUENT 
DIFFERENCE
Powering Experiences and Productivity 
with a Best-In-Class Single Solution



ACCRUENT SOLUTIONS FOR CAMPUS

81% 
of the U.S. News & 

World Report top higher 
education institutions



ACCRUENT SOLUTIONS FOR WORKPLACE

Trusted By: 
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ABOUT
Founded in 2000, IAdea is an 
award-winning leader in the 
digital signage industry. They 
offer an extensive range of 
products, including room 
booking management panels, 
desk booking devices, signage 
media players, and device 
management software. 
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POWERING WORKPLACE 
EXPERIENCES AND 
PRODUCTIVITY 
EMS scheduling software paired with 

IAdea room booking panels enhances 

your workplace operations, facility 

efficiency, and the employee 

experience.

This agile and technologically-

advanced workplace solution simplifies 

and streamlines your employee-to-

facility engagement.
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CREATING AN INTELLIGENT WORKPLACE

Remove tedious routine and keep your employees 
focused on what’s important: their work. Advanced 
room booking and kiosk technology helps transform 
your digital workplace.  

INCREASE OPERATIONAL 
EFFICIENCY: TAP. BOOK. MEET.

Elegantly designed for the professional 
workplace. Perfect tool for seeing immediate 
room status information enabling an intelligent 
workspace and on-the-go booking

SMART IoT THAT ELEVATES 
WORKPLACE EXPERIENCE

Purpose-built, tested, and certified room booking 
panels for a professional setting that runs 24/7.

ENTERPRISE-GRADE SOLUTION 
THAT REDUCES MAINTENANCE 
COSTS

Integrates with corporate security infrastructure. 
Manage global deployments from any connected 
workstation.

FITS SEAMLESSLY WITH 
EXISITING ENTERPRISE 
SECURITY INFRASTRUCTURE
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THE VALUE OF AN INTEGRATED SOLTUION

Avoid managing multiple vendors and trying to 
integrate disparate systems. Get the solution you 
need from vendors you can trust. 

ONE STOP SHOP SERVICE
EMS comes preloaded into IAdea hardware, 
facilitating a plug and play deployment 
quickening your time to value. 

PLUG AND PLAY DEPLOYMENT

Certified and regularly tested by IAdea and Accruent 
to ensure delivery of a top-notch solution.

SECURE AND CERTIFIED
Over 50 years of combined experience helping 
customers enable intelligent workspaces. 

PROVEN EXPERIENCE
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10” & 22” 

Various Screen Sizes 
and Design Options

ENTERPRISE-GRADE 
ROOM PANELS
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WRP:1000 Series 
10” Award Winning Enterprise Room Booking Panel

Premier Design for Meeting
Room Management 

360° halo light gently illuminates 
to offers high visibility while

enhancing aesthetics

Single Cable
Installation

Single PoE cable with designated 
cable routes for clean, organized

and versatile installation

Feature Rich Design 
for Enhanced Usability

A quick "Tap" with your mobile or 
ID card efficiently authenticates 

people who check in and out

Enterprise-Grade
Security

Google Android 9, ISO27001,
802.1x, and network

encryption
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TWO DIFFERENT DESIGNS:
The Perfect Panel For Any Workplace Interior

10

Designated space for excess cable 
storage for tidier mounting

Single cable PoE+ 
allows easy 
installation

Elegant lights bars with soft illumination

10-point multi-touch screen for 
onsite booking 

Red for occupied, green for available 
and yellow for soon-to-be occupied

360° Halo Lighting

Slim design for zero-gap wall, window, or 
glass mounting options
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CUSTOMIZABLE  
ROOM BOOKING 
EXPERIENCE 
Flexible enough to facilitate a 
variety of integrations.

Powerful enough to meet the 
needs of every customer.



Use QR Codes to book via the 
Direct Spaces mobile app, which 
uses a chat-style interface to 
power on-the-go room booking.

ENABLE TOUCHLESS 
CHECK IN / OUT



Model: WRP-1000

Use ID card authentication for speedy 
check in/out. Supports NFC, HID Card 
and even HID Mobile Access.

COMPANY-ISSUED ID 
CARD AUTENTICATION

INTEGRATED DOOR 
LOCK SYSTEM 
Regulate access to specific spaces 
to prioritize safety and privacy.
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Superior Interactive 
Experience

Quad-core processor ensures the 
smoothest interactive experience. Browse 

through available meeting space and 
book the space with a few taps.

All-in-One Smart 
Design

Rotate the signage between 
portrait and landscape positioning 

to maximize the presentation of 
your media content. 

Wide View Angle

250 nits brightness for
the best visual experience,

even from a distance.

Tempered Glass

An anti-scratch display
that withstands strenuous

interactive applications.

Looking for 
larger kiosk?

IAdea Kiosk Processor 
for larger sized touch 

displays 
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REMOTE DEVICE 
MANAGEMENT PLATFORM 

IAdeaCare
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DEPLOY PANELS AND MANAGE FROM THE CLOUD

Comfortably sit in your office chair while scheduling maintenance tasks, 
assigning devices, configuring network and policy details, taking playback 
screenshots, and rolling out silent updates across multiple devices, 
simultaneously. Whether you have a small local firm or a global 
enterprise, IAdeaCare enables device managers to communicate with all 
in-service devices, in batches, through a web-based platform.

REMOTE DEVICE DIAGNOSTIC 
AND CONFIGURATION

IAdeaCare can help businesses avoid disruptions 
to workplace operations due to black screens by:

• Displaying device playback screenshots in 
grid view.

• Displaying an overview of the device 
network and license statuses to proactively 
notify device managers of malfunctions.

Businesses also have the option to generate 
periodic field reports at their convenience to 
monitor all company-owned IAdea devices.

DEVICE HEALTH INSIGHTS 
AND STATUS UPDATES 

CENTRALIZED ADMIN REGULATION 
AND NOTIFICATION
As mission-critical tools to business operations, in-service IAdea devices 
require protection against breaches into the network and unauthorized 
access to company data. IAdeaCare enables device administrators to set 
and change device passwords and support for screen pinning to preserve 
device integrity and confidential data. Device administrators can establish 
alerting rules to receive notifications when devices are detected as offline 
and take immediate action to resolve device malfunctions. 

*Private Cloud Option Available



Accruent Confidential and Proprietary ©2021

01

02

03

04

31m+ sq. ft portfolio

Consumer Panel Users

Data / Network Security  

51 countries

423,000 employees/contractors

7.7m interactions per year 

Global Deployment 

431 buildings
42,000 rooms

A MULTINATIONAL PROFESSIONAL 
SERVICES COMPANY  

Case Study 1
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GREATER FLEXIBILITY

• Transition from traditional office to ‘any 
space, any place.’

• Take advantage of new technology.

• Support an increasingly mobile workforce.

• Reduce G&A by 51%.

• Shift money away from buildings to 
technology and people.
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Robust
Products

Global Reach System 
Manageability

Security

Solved the ‘battery 
bomb’ problem01 Global distribution 

and unified pricing02 IAdeaCare remote 
device management03 IT integration, 

including SSO and SCEP04

WHY IADEA AND ACCRUENT



IAdea Solutions for the Smart Workplace

Workplace Experience

Space Utilization

Operational Security

4K interactive
Media player gateway

Infinite video wall
22-inch interactive
desk booking kiosk
External ID reader

22-inch way finder Kiosk

Certified
HID Advantage
Technology Partner

Information security
management system 
certification

Remote device management

Desk booking device with 
occupancy sensor, ID 
reader options 

GPIO integration for
sensors and actuators

Door lock integration 
for access control

10-inch Interactive Room 
Panel, ID reader options



PRODUCT SELECTION GUIDE 
Product Series Room Management / Visitor Management Series Kiosk Desk-Hoteling Series Digital Signage Series 

Model XDS-1078 WRP-1000-A WRP-1000-H XDS-2288 WDB-001 WDB-001-A WDB-001-H XDS-2285

Screen Size 10.1" 10.1" 10.1" 21.5" N/A N/A N/A 21.5"

Touch • • • • • • • -

Light • • • - • • • -

PoE • • • - • • • -

Wi-Fi • • • • • • • •

Bluetooth • • • • • • • •

QR Code Scanner - • • - - - - -

NFC Card Reader - • • - - • • -

HID Card Reader - - • - - - • -

Mobile Access - - • - - - - -

Door Lock Integration - • • - - - - -

CPU Octa A53 Octa A53 Octa A53 Cortex-A17 Cortex-A17 Cortex-A17 Cortex-A17 Cortex-A17

Android 9.0 9.0 9.0 7.1 7.1 7.1 7.1 7.1

MOQ N/A N/A N/A 100 N/A N/A N/A 100

Lead Time 1.5 Week 1.5 Week 1.5 Week 10 Weeks 1.5 Week 1.5 Week 1.5 Week 10 Weeks



IAdea Consumer Tablet Room Control Panel

Integrated lighting  - 

NFC/HID badge reader  - -

Mobile access  - -

Built-in PoE+ (no battery)  - 

802.1x security  - -

“N-2” Android support  - -

Device management  - 

Glass mount option  - 

SCEP  - -

Security audit reports  - -

Cost $$$ $$ $$$$

COMPETITIVE ADVANTAGES: ROOM PANEL SERIES 


